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Abstract

The key to success of companies in gaining competitive advantage is the successful and
continuous development of new products, and identification of key factors in the development of
new products can be useful in reducing risk decisions for managers.

The study attempts to library research and consultation with teachers and experts in industry and
academia, as far as possible the key factors to be identified. The aim of this study raise rates to
attract customers through identification and prioritization of the key factors in new product
development, and for this purpose the Bass diffusion model is used, then the dynamics of the
system, model development and model we've reached the final. The results of this study indicate
that increased funding in research and development and marketing at the same time can be more
effective in attracting customers.

Keywords: Bass diffusion theory, system dynamics, new product development, customer
absorption.
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